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Hear from our 
Volunteer Natalee who 
is also a Student Social 

Worker.

Hey! My name is Natalee and I am a student social
worker currently volunteering at Pure-Insight. I go to

Manchester Metropolitan University and I live in
Stockport. I have been volunteering at Café Zest

since November and I have been involved in
cooking, crafts, games, and getting to know the

young people and the challenges they face. You will
see me in the café on a Wednesday between 5 and

8. Feel free to come over and have a chat, I would
love to help you! When I am not working I go to the

gym, do Latin and Ballroom dancing and see my
friends. I love to explore new things and new places.

I look forward to seeing you at the café! Natalee

Pure Insight  
We are a local charity setup to 

support care leavers. 
We have created many different 
projects that care leavers can get 

involved with.  Do you want to 
know more or want to get 

involved?  
Contact me on Facebook Janine 

Insight or call / text me on 
07711017391

CAFE ZEST
Open Every Wednesday between 5-8pm

Café Zest is a drop in café for all care leavers. The café is located in Stockport town centre. We run 
every Wednesday evening from 5pm till 8pm. Each week we make a freshly cooked meal, run activities 
like arts and crafts, fun games, team challenges and invite guest speakers from different services. Café 
Zest has been running for over 3 years now and has around 15 members who come every week. We 

love seeing new members, even if you just pop in every now and then. We’re all a lovely bunch so 
please come along and join us for any more information please contact   

Janine 07711017391  or on Facebook Janine Insight

We have an opportunity to design a 
new group for care leavers and we 

want YOUR ideas. 
What would the new group look like? 

Contact JJ to have your say. Phone / 
text on 07376 805521  or connect 

with me on Facebook JJ Pureinsigh 
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Hi Karen What is your job? 
I am the Manager of the Leaving Care Team, which includes all the Personal 
Advisers as well as the Intensive Support Worker team. There are 15 of us in total, 
so it’s a busy team, and we also have lots of workers from other services that join us 
through the week, such as benefits, housing, education etc. Together our aim is to 
provide the best possible support and services to our young people. 

What brings you into this job? 
I love working with young people, I have worked with lots of different people over 
the years, right through from children to the elderly, but young people has 
definitely been my favourite. Before joining the Leaving Care Team I worked in the 
youth offending team and the young people’s drug and alcohol service. I did really 
enjoy those roles, but the relationships with young people tend to be more short 
term. What I love about the Leaving Care Team is that the relationship with the 
young person starts at 16 years and goes on until 21 and even 25 years. 

How long have you worked here? 
I joined the Leaving Care Team in 2004 as a Social Worker, and since 2013 I have 
been the Manager. 

What stuff can you help[ me with? 
My job is to make sure you are getting the best possible service, not just from our 
team but also from services such as housing and education. If there is anything that 
you feel needs to be improved or if you have any suggestions and comments about 
our service, I would love to hear from you. Your views are vital to making sure that 
we are doing things the right way, so I would ask you to speak to your Personal 
Adviser or myself directly if you have any ideas or comments. Have Your Say, our 
Care Leavers Forum, is also a great way to get involved and give feedback about our 
services, so please speak to Janine about that as I meet regularly with Janine. 

Do you remember how you felt on your 1st day? 
Even though it was a long time ago, yes I do remember how nervous I felt on my 
first day. You walk into a busy office where everyone knows each other and it is 
very nerve racking. But even though everyone was very busy, I remember how 
helpful people were, showing me round and welcoming me. That first day is always 
going to be the hardest, but after that it gets better and better. 

What is your favourite thing to do out of work? 
I love being outdoors and active, I love playing tennis, walking in the Peak District, 
cycling and I go to the gym regularly. I used to love playing football but 
unfortunately I’m too old for that now! Some young people may remember the 
football group I used to run – I would love it if this could run again so if anyone is 
interested please let me know. We also want to run a keep fit group at Grand 
Central gym (a bit like the session we had in Care Leavers Week which was great 
fun) so let us know if you’re up for that! When 
I'm not busy being active you can always find 
me on the X-Factor.... 

What is your favourite food? 
Curry is definitely my favourite food – 
and all sorts, whether it is Indian, 
Thai etc. I used to love making my 
own curries from scratch but 
unfortunately I don’t have time to do 
that so much these days. 

Where can we find you if we want to speak 
to you directly? I’m usually around Grand 
Central Office somewhere, but I’m often in 
meetings during the day. So the best way 
to contact me is either through your 
Personal Adviser, or you can email me on karen.bazell@stockport.gov.uk and if you 
leave your number I can ring you back. 

An interview with Karen Bazell of the 
Leaving Care Team

Useful Information
Pure Insight 

0161 474 5900 
Sanderling Building, Bird hall Lane, Cheadle 

Heath, SK3 ORF 
 

Stockport Family 
0161474 2100/ 0161 474 2300 

 
Children's rights 
0161 474 2564 

childrensrights@stockport.gov.uk 
 

NHS HELP LINE 
111 

Medical advice line for NON-EMERGENCY 
advice 

 
Samaritans 

08457 90 90 90 (Freephone 116 123)  
Thornfield Rd, Stockport SK4 3LD 

FOOD BANKS 
 

Reddish Bairstow Centre, Rupert Street, 
Reddish. SK5 6DL 

Thursday 10.30am - 12.30pm 
Saturday 10.30am - 12.30pm 

 
Hazel Grove Baptist Church 

Station Street, Hazel Grove. SK7 4EX 
Monday 12.30pm - 2.30pm (excl Bank 

Holidays) 
Wednesday 11.00am - 1.00pm 

Friday 11.30am - 2.30pm 
 

The Junction, Heaton Norris 
17 Didsbury Road, Stockport. SK4 2BD 
Monday 1.00pm - 3.00pm (excl Bank 

Holidays) 
Thursday 1.00pm - 3.00pm 

 
St Mark's Bredbury 

Redhouse Lane, Stockport. SK6 1BX 
Tuesday 12.30pm - 2.30pm 

 
Chelwood Baptist Church 

Adswood Road, Cheadle Hulme. SK8 
5QA 

Tue/Wed  10.30 - 12.00pm 
Thursday 10.30 - 2.00pm 2



Stockport Food / Fuel Banks

Have Your Say!

We’re delighted to announce that clients 
coming to Stockport Foodbank now have 

the opportunity of applying for 
assistance with their gas and electric 
bills.  A special fund organised by the 
Trussell Trust and other Corporate 
Institutions mean that those facing 

tough times in heating their homes or 
not having enough power to cook, can 
now make an application to this fund 

for support.  Clients must be referred to 
the Foodbank initially for food, however 

once that has been met then an 
application for fuel help can be made 

too.  
To find out more visit: 

https://stockport.foodbank.org.uk/news/  

Would you like to get 
involved with focus 
groups to give your 

feedback on issues care 
leavers face? Have you 

had a good or bad 
experience with services 
such as housing, mental 
Health, youth offending 
etc. and want to share 

your experience to help
improve services for care 
leavers? Get in touch with 

Janine Insight on 
Facebook.

Need help looking 

for work?

Talent Match is an 

employment support 

programme for care 

leavers age 18-24. It 

provides 1:1 support to 

gain and sustain paid 

 employment through 

Pure Innovations. To be 

Eligible you need to be 

NEET and not on the 

Work Programme 

If you would like more 

info contact 

Elaine Clayton 

 07860782484 

or email: info@pure- 

insight.org.uk 

Do you require support to find out what’s going 
on in the Stockport community? 

Are you over 18 and living in Stockport? 
We are part of the Wellbeing Independence 
Network (WIN) and offer short-term practical 
support to help people with wellbeing in the 
community. We can help you access a wide 

variety of social, leisure, learning and 
employment support or volunteering 

opportunities. 
We have supported people with creating and 

updating CV’s, finding local lunch groups local, 
accessing leisure activity, reading, cross-stitch 

and bridge sessions and also referring people to
other supported employment programmes and 

helping them apply for volunteering roles locally. 
 

Get in touch and find out how we can help you! 
Call WIN on 

0161 474 5946 

Wellbeing Independence Network 
(WIN)

DID YOU KNOW?

The leaving care team have 
joined with other services at 

 central house. 
What services will you find 

in central house? 
 

Leaving Care Team 
SFYP (Services for Young 

People) 
MOSIAC ( substance miss 

use service) 
YOS (Youth Offending  Service) 

Social Workers 
Health Visitors 
School Nurses 

Mental Health Drop in for 
Care Leavers  
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What have Stockport Care 

Leavers been up to?

Well, we have had some fun filled activities going on. 

Over Christmas we had a fantastic party at Café Zest. We ate dinner together, which was made by one of 

our fabulous volunteers; it was delicious! We had presents under the tree for every Care Leaver, there 

were free haircuts and manicures and lots of sweet treats. Everyone had a brilliant night. This year we 

would like there to be lots more young people there celebrating with us, so come and join in. 

We also had a trip to the Christmas markets where we went ice skating. This was an amazing activity and 

everyone really enjoyed it. The night was filled with lots of belly laughter and wet bottoms!! 

Last year one of our young people put together a fundraiser which was a ‘muddy maniac’s course’. A group 

of 6 volunteers did the run and we raised a great amount of money. With the money raised we were able 

to take a group of 15 young people Go Karting and organise a group team building fun day out – which is 

taking place soon. 

Are you reading this thinking “I would like to be involved in these activities?” If you are then look me up on 

Facebook Janine Insight or call/text me on 07711017391. 
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